Patient Portal

RAWNY provides electronic chart access through
our Modernizing Medicine Patient Portal. A patient
portal activation email will be automatically sent to
you after your first visit with us. To learn more
about the Patient Portal, please visit:
https://www.retinaassociatesofwny.com/patient-
portal

What To Bring to Your Appointment

Please bring the following items to your
appointment:

 Alist of current medications, if you have
not updated your Patient Portal

« Glasses (used for testing vision)

« Insurance cards

o Co-pay if one is required by your insurance

 Sunglasses if you are sensitive to the light
when dilated

o Paperwork you received in the mail or from
your referring doctor, if applicable

« Atranslator / interpreter if necessary

 Adriver if you are having a treatment or are
uncomfortable driving while dilated
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Rochester Office
160 Sawgrass Drive
Suite 200
Rochester, New York 14620

Located on Sawgrass Drive between the Elizabeth
Wende Breast Care and UR Medicine Urology

buildings.
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Horseheads Office
3345 Chambers Road South
Suite 11
Horseheads, New York 14845

Located in the Chambers Road Plaza next-door to
Lourdes Southern Tier Medical Care.

IE,E: Retina Associates
aEme of Western NY, P.C.

Preserving and restoring sight with compassion and innovation

PATIENT
INFORMATION

Rochester Office
160 Sawgrass Drive, Suite 200
Rochester, New York 14620

Horseheads Office
3345 Chambers Road South, Suite 11
Horseheads, New York 14845

(585) 442-3411
www.retinaassociatesofwny.com

Appointment Information

Name:

Date & Time:

Doctor:

Office Location:




Welcome

The physicians, technicians and staff welcome you
to Retina Associates of Western NY. Our goal is to
help you resolve your eye-related problems, and
maintain the lifestyle which is important and
fulfilling for you. We are dedicated to working
closely with your referring doctor to make your visit
a comfortable experience while providing you with
the highest quality treatment possible.

Appointments

Physicians’ Office Hours:

Rochester Office:
Monday - Friday, 7:45 am - 4:30 pm

Horseheads Office:
Hours vary; please call for updated
hours at this location

Since each patient’s needs are unique, the time
necessary to provide quality care will differ for each
patient. Our doctors and staff will spend as much
time with you as your care requires, however,
sometimes this can cause a delay in appointments.
We apologize for any inconvenience you may
experience. Because every patient gets dilating
drops, you should plan on at least 1.5-2 hours for
your visit, and perhaps longer if you are a new
patient. We see emergencies every day that are
worked into our schedule. This may sometimes
cause a delay in your scheduled appointment.

Most patients should bring a driver as your vision
may be blurred with the drops necessary to examine
you completely.

If you cannot keep an appointment, please notify
us 24 hours in advance. Our phone number is (585)
442-3411.

In an Emergency

If an emergency arises during office hours, call us
immediately at (585) 442-3411. We will take your
call and arrange to see you as soon as possible. At
other times one of our physicians can be reached
by calling this same number. We will make every
attempt to answer your questions during office
hours; less urgent calls may be answered at the
end of the day.

Diagnostic Imaging

We have a state of the art imaging department and
are able to provide same day imaging services.

If Surgery is Required

Some retinal problems dictate that they be operated
on as soon as possible. We will relay this
information to your referring physician in most
cases (prior to your visit) so that you may be
prepared. Once we complete our evaluation, we will
schedule your surgery with our out-patient surgical
center and give you instructions on what to expect.

Health Insurance and Billing
Payment is expected at the time of your visit.

Many services and procedures are covered by
insurance. We participate with or accept most
major insurance plans and we will work with you
to insure that you receive the maximum benefits to
which you are entitled.

Deductibles, Co-pays and/or Coinsurance will be
collected at the time of your visit.

Communication

Communication is an essential part of good
medical care. We encourage you to communicate
with us, and speak directly with the individual you
feel will best address your concerns. We are
constantly striving to make our practice more
efficient for patients and ask that you let us know
your concerns.

Please do not hesitate to call us. Our office staff is
well qualified to answer most questions, or to
initiate a prompt response from our physicians.
Our phone number is (585) 442-3411.

About Retina Associates of Western NY

Retina Associates of Western NY is an association
of private practice physicians.

We are comprised of board-certified
ophthalmologists who have received additional
fellowship training in diseases and/or surgery of the
retina and vitreous. We offer specialized care for
patients of all ages and remain on call 24 hours a
day all year round.

Our patients are referred from throughout
Central and Western New York in addition to
Northern Pennsylvania.

Retina Associates of Western NY, PC

Brian P. Connolly, MD
Edward F. Hall, MD
Matthew T. Witmer, MD
Angela P. Bessette, MD
Arjun B. Sood, MD



